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Dear Ms. Temple, 

Application for Position: Customer Success Manager 

I am very excited to be applying for the position of Customer Success Manager. Blue Diamond is the 

perfect company for me because of its size, its high growth and amazing potential, and because it is 

known for its culture of hard work coupled with strong team collaboration and support.  

Customer Success Management is my career passion, and although to date I have not held a role whose 

formal title was that of Customer Success Manager, I nevertheless have performed the duties of the 

CSM role within the positions that I have held, making me equally competent to perform the role as if 

one of my previous job titles did happen to be that of Customer Success Manager.  

One reason I am so excited is the emphasis you place on three specific aspects of the role, namely 

onboarding, adoption, and advocacy. These are three of my strongest competencies, and are aspects of 

the Customer Success role that particularly interest and motivate me. 

My achievements to date include developing a partially automated onboarding service for my current 

employer that halved onboarding time and improved CSAT scores for onboarding from 7.8 to 8.9. In 

addition I secured commitment from senior customer stakeholders to speak on my company’s behalf at 

our annual conference three years in a row. Finally, in my previous role I increased client retention from 

67% to 86% over two years, leading to an additional $13m in upsell revenues. 

As well as being excited about the role itself which seems to me to be the perfect fit for my knowledge, 

skills and experience, I am also very excited by the idea of working for Blue Diamond because of your 

great corporate and team culture. Actually I have had a LinkedIn connection with one of your team 

members for a number of months, and they have given nothing but praise for the leadership team and 

for the company as a whole. 

I herein submit my résumé for your perusal and I would very much welcome an invitation for an 

interview or an initial informal conversation as you prefer. 

Warm Regards, 

Anwar Patel 
Anwar Patel 

linkedin.com/in/anwar102

